
 

nbn Local 

Case Study Script & Storyboard Template 
National Farmers Federation Content 
 

The below is an indicative script outline to be used as a guide to best practice. This script should be 

tailored to suit both the video objectives and the case study story that is being conveyed. The below 

notes should be considered when developing a script. 

 

Developing the script 

We recommend following the below process to develop the specifics of a case study script. 

● Consider the objective of the video and what story, perspective or opinions you want to 

draw out from the case study interviewee. 

● Develop a set of questions for the interviewee that will draw out this story along with any 

key messages you require in relation to their nbn network service or experience. 

● Hold a phone call with the case study to answer the questions you have. We recommend 

recording this phone call (using your phone or PC recording devices) as the transcript of this 

will help build the script in their own words. 

● Based on these answers start to format the structure of the script, using your initial 

questions as a guide / story arc. It’s important to use the type of language they used on the 

phone call as this will set expectations and provide the most natural responses when filming. 

 

Question & Answer style script 

Case study video stories can be filmed in many ways, however it is recommended to follow a 

question & answer (Q&A) style script to provide the most natural responses from the person being 

interviewed (as opposed to them memorising a script). This can be executed in one of three styles: 

1. Case study as sole person on screen, with questions not heard in final edit. 

2. Case study as sole person on screen, with questions shown in overlay of final edit. 

3. Case study and interviewer (e.g. nbn spokesperson) both on screen, with questions included 

in filming and final edit. 

For Shootsta style content, we recommend options 1 or 3 for best effect, with option 1 being the 

easiest to film and edit as there is only one person on screen. 

 

Storyboard style 

Direction has been given below on storyboard direction and the standard shots that should be 

captured. We recommend the case study interview set-up to be composed of an interesting, but not 

too busy background location, preferably with good natural lighting. Interviewee should speak to 

person questioning them, just left or right of camera (it’s best for them not to look straight to 

camera). 

 



 
Standard questions & answers 
The below Q&A format is very generic (although has been slightly tailored to the NFF / farmer 
audience) and can be tailored to suit the video messaging and the story of the interviewee. This will 
provide an approximate 90-120 second video, pending the length of answers. 
 
 

Storyboard 
Direction. 

Questions What you need from answers 

Panning shots of 
farm property or 
buildings. 
 
Case study 
interview set-up* 

Introduction 
Tell us about yourself and your location.  
Great also if you describe where you are. 
“If you look around, the grass is non-
existent, the dust flies off the ground with 
the slightest of breezes etc. etc. – paint a 
picture. 
 
What is the nature of your business and 
what’s the day-to-day operations? 

● Their name & what they do 
● The name and function of their 

business (What they produce) 
● Where they are located / various 

property locations if relevant 
● What operations happen on the farm 

e.g. growing & harvest, packing & 
distribution etc. 
 
 

Close-up shots of 
case study working 
with different 
technologies. 
 
Wide shots of 
farming operations 
(e.g. drones, 
connected 
machinery) 

Key messages 
What kind of technology do you use on 
the farm or in your business? 
 
How has being connected to the nbn 
access network affected your experience? 

● List of technologies and devices they 
use both on the property, at other 
sites or in their offices. Be careful 
using brand names  

● What their experience was like before 
the nbn network - e.g. more manual 
labour and admin involved in 
operations. 

● Have they changed direction or 
operation because of nbn 

● Details of how the network has 
improved the way they work, the 
kinds of technologies they can use and 
the effect that has on their ability to 
operate the business. *Important to 
think time management, efficiencies 
and reach 

Case study 
interview set-up* 
 
Panning shots of 
farm property and 
/ or farmer smiling 
to camera. 
 

Conclusion 
How do you see your business evolving in 
the future with better connectivity? What 
are your plans to grow? 

● What their plans are for the business 
with a link to better connectivity, such 
as new technologies for operations 
and access to new markets / 
customers through better 
communication tools. 

 
 
 


